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DIRECT-HIT
HIGHLIGHTS

SAVE TIME
ON EVERY CAR,
EVERY DAY WITH
DIRECT-HIT
®

IF YOU THINK DIRECT-HIT BY IDENTIFIX
IS JUST A REPAIR DATA SUBSCRIPTION
IT’S TIME TO TAKE ANOTHER LOOK.
Direct-Hit by Identifix isn’t just an online database for repairs
and fixes. In addition to over 1 million confirmed fixes and
comprehensive OE information, Direct-Hit also offers remove and
replace procedures, Technical Service Bulletins (TSBs), Diagnostic
Trouble Codes (DTCs), wiring diagrams, parts and labor estimating,
specs and capacities, Factory Scheduled Maintenance plans and
more. And every Direct-Hit subscription comes with free training for
your staff—whenever they need it.

USE DIRECT-HIT
ON EVERY JOB AND:
Diagnose and repair vehicles faster
Reduce non-billable work time
Boost customer trust and
satisfaction
Increase tech confidence and
productivity
Keep your shop profitable

Switch to Direct-Hit by Identifix. AND GET IT ALL.

SHOP TESTED. CUSTOMER APPROVED.
“ No more diagnostic trees. No more guesswork. Direct-Hit takes us straight to the
problem.“
RICK JIMENEZ,
SAFETY BRAKE SERVICE
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“ Direct-Hit saves our technicians time,
increasing our car count and saving our
customers diagnostic expense. ”
CHUCK GRAFF,
MURPHY’S SERVICE CENTER
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DIRECT-HIT IS UNLIKE ANY OTHER TOOL IN THE SHOP,
GIVING YOU ACCESS TO:
TIME SAVING DIAGNOSTICS FROM
REAL-WORLD TECHNICIANS
The proven shortcut tests and confirmed fixes in DirectHit by Identifix help techs find fixes faster than factory
flowcharts. These fixes are collected from real-world
technicians thru our award-winning Repair Hotline, then
validated by an OE factory trained, ASE Master, L1 Carline
Specialist prior to being entered into the system.
GENUINE OEM SERVICE AND REPAIR
INFORMATION
In addition to over a million confirmed fixes from real-world
technicians, Direct-Hit by Identifix offers unedited factory
data on more than 35 vehicle makes—both domestic and
import—as well as Remove and Replace procedures,
Component Locations, Trouble Codes (DTCs), Service
Bulletins (TSBs), Estimating Tools, Labor Guides and more.

REPAIR HOTLINE
LIVE TECHNICAL
ASSISTANCE
For support beyond the web,
we have 45+ OE factorytrained, ASE Master, L1
Carline Specialists who are
dedicated to working
with you to find your fix.
Call 1.800.288.6210 for
details.

SCHEDULED MAINTENANCE PROGRAMS
FOR MORE REVENUE
You can run Direct-Hit’s Factory Scheduled Maintenance plans in under a minute and educate
your customers on the benefits of routine service in plain-talk language, generating additional
revenue for your shop. We also have maintenance reminder reset procedures!
QUICK, RELIABLE PARTS AND LABOR ESTIMATING
Direct-Estimate, the estimating tool included for free with every Direct-Hit subscription, provides
quick and easy access to the most current and reliable MOTOR information, as well as the
convenience of integrated parts ordering for increased productivity. Estimates can be built,
saved, printed or emailed directly to customers for approval
VISIT WWW.IDENTIFIX.COM/SUBSCRIBE OR CALL
(800) 745-9649 TO SCHEDULE A FREE TEST DRIVE!
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REPAIR HOTLINE
REAL-WORLD FIXES
FROM REAL-WORLD
TECHNICIANS
MECHANI CAL SHOP S

In 1987 Identifix started out as an auto repair hotline, offering live technical assistance to professional shop
owners and technicians seeking a trusted second opinion and additional expertise on various vehicle issues.
More than 4 million calls later, our Repair Hotline is still providing personal service to customers across North
America. And every piece of data collected, including short-cut tests and confirmed fixes, is documented
and made available in our award-winning Direct-Hit system.

IDENTIFIX REPAIR HOTLINE SERVICE GUARANTEE
At Identifix, we are committed to providing you with accurate and complete vehicle diagnostic
information, delivered in a professional and friendly manner. Our guarantee is simple: If you are not
satisfied with the service you receive, you may request a full credit to your account for that repair order.
Simply notify Identifix within 90 days of your initial Repair Hotline call, to give us time to research your
claim and apply a credit to your account. Please note:
The original vehicle must be repairable to qualify for the Service Guarantee.
Our Guarantee is not valid for modified, recovered, flooded, chopped or damaged vehicles.

If you have any questions about our Repair Hotline
procedures, Service Guarantee or your account in
general, PLEASE CALL US AT (800) 288-6210.
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HOW TO USE THE
REPAIR HOTLINE
CALL US TOLL-FREE AT 1-800-288-6210,
M-F, 7 A.M. – 7 P.M. CENTRAL TIME.
LISTEN TO THE MENU AND PRESS 3 FOR THE REPAIR
HOTLINE.
A Repair Hotline dispatch associate will ask you for the following:
VIN#
Vehicle mileage
Year, make, model and engine (if you don’t have the VIN#)
A brief description of the vehicle problem
We will give you an approximate time when a Carline Specialist
will call you to work through your issue. The benefit of
receiving a call back is to allow our Carline Specialist time
to research the problem so you can get to the fix faster.
At the end of the call, you will be given a reference number. If you
need to call again on the same vehicle/problem, your call will be
listed as a “Top Priority” for a quicker response. We will always
try to connect you with the same Carline Specialist so you can
resume the process right where you left off.

DIRECT-HIT SUBSCRIBERS CAN PLACE A REPAIR
HOTLINE CALL THROUGH DIRECT-HIT AND SAVE 10%.

EXPERTS IN GM, CHRYSLER,
FORD, EUROPEAN AND ASIAN
AUTOMOBILES
When you don’t have time to puzzle
through a tough problem, the Identifix
Repair Hotline is staffed by over 45 OE
factory-trained ASE Master, L1 Carline
Specialists waiting to help. Collectively,
our team of experts has taken hundreds
of thousands of calls, on millions of unique
vehicle issues. If it’s new to you, chances
are we’ve seen it before.
CURRENT REPAIR HOTLINE PRICING
IS AS FOLLOWS:
First Call: $39.00
Second Call (same issue): $17.50
Third Call (same issue): $9.00
Fourth+ Calls (same issue): No Charge
And yes, you’re reading it right–you’ll never
pay more than $65.50 for a single issue.
Also, the majority of issues are resolved
on the FIRST CALL. When you’re tired of
wasting time, be sure to give us a call.

You can do this on any page of Direct-Hit in one of 3 ways:
The “Hotline” tab in the top navigation
The link immediately beneath “Can’t Find a Fix?” at the
top of the page
The “Contact Us” link at the bottom of the page where
you can access our “Hotline Call Request” form

NOTE: The pricing outlined above applies to all calls for the
same vehicle and the same symptom, and is valid for 90 days
after your initial request. Also, the Identifix Repair Hotline
cannot support modified, recovered, chopped or damaged
vehicles.

If you have any questions about our Repair Hotline
procedures, Service Guarantee or your account in
general, PLEASE CALL US AT (800) 288-6210.
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